FISCAL YEAR 2020-2021
RESULTS REPORT

Community Partnerships, Inc. (CPI) had another successful year in
2020-2021. As the COVID-19 pandemic continued, our staff had to
adapt and find new ways to provide meaningful, effective services to
the people enrolled in our programs. Some staff did this by working
remotely and some employees combined remote work with inperson services. They did a tremendous job, as you’ll see in this
Results Report!
As always, we depend on our volunteer Board of Directors, our
community partners, and our supporters to help us achieve our
mission—to build inclusive communities that embrace the inherent
potential of every individual. CPI is committed to ensuring that the
people we serve are active participants in their communities, living as
independently as possible. To do this, we focus on helping people
access existing, community resources and supports whenever
possible. Last year, it was more important than ever that we provide
assistance. People with disabilities have been disproportionately
impacted by COVID-19.
We’re proud of what the 1,090 people we supported last year
achieved, and we’re excited about what the new year will bring for
the agency!

PROGRAM RESULTS
SUPPORTED EMPLOYMENT
The Supported Employment program for people with intellectual/
developmental disabilities is one of Community Partnerships’ cornerstone programs. In continuous operation in Wake County since 1984,
the SE program provides evidence-based services and supports to
help adults with intellectual/developmental disabilities find and
maintain jobs in the community that pay competitive wages. Services
are available to eligible consumers in Wake County.
RESULTS
—163 people received services.
—100% of consumers who found jobs last year reported that their
jobs matched their career interests, wage goals, and work schedule
needs, a sign that program staff is providing services that are
authentically person-centered, based on individual needs and
desires.
—Individuals enrolled in the program earned a combined income of
approximately $600,000.

PROGRAM RESULTS
INDIVIDUAL PLACEMENT & SUPPORT
The Individual Placement & Support program provides evidencebased services and supports to help adults with a history of mental
illness and/or addiction find and maintain jobs in the community that
pay competitive wages.

RESULTS
—77 people received services.
—The average hourly wage for individuals enrolled in the IPS
program was $10.56/hour. Minimum wage in North Carolina is
$7.25/hour.
—The program met or exceeded 7 out of 7 of its performance goals
this fiscal year.

—95% of people who enrolled in the program found jobs within 20
weeks.

PROGRAM RESULTS
BRAIN INJURY SUPPORT SERVICES & TBI CASE MANGEMENT
The Brain Injury Support Services program provides individualized
and group services to help people with brain injuries enter or return
to employment. Staff from the BISS program provide several different, integrated service components to help consumers transition into
the workforce. Services are provided in Wake, Pitt, Forsyth, and
Mecklenburg Counties and their surrounding areas.
The TBI Case Management program provides case management
services to adults with traumatic brain injuries. Participants access
the program to get assistance with a large range of needs, including
affordable housing, financial planning and budgeting, and to locate
funds for assistance with basic needs.

RESULTS
—128 people received services across both programs.
—100% of satisfaction survey respondents reported that they were
satisfied with the services they received.

PROGRAM RESULTS
COMMUNITY GUIDE & COMMUNITY CONNECTIONS
The Community Guide program provides short-term, or intermittent
services designed to help children and adults with intellectual/
developmental disabilities access resources and services to help
them live more independently in their communities.

The Community Connections program for people with intellectual/
developmental disabilities provides interventions and supports to
children and adults who:
—Are waiting for an I/DD eligibility determination
—Have received an I/DD diagnosis, but are on a waiting list for
services
RESULTS
—257 people received services across both programs.
—The Community Guide program has expanded into Durham,
Johnston, and Cumberland Counties.
—100% of participants who responded to our survey reported that
they were satisfied with the services they received.

PROGRAM RESULTS
PARTNERS IN INCLUSION
CPI designed the Partners In Inclusion program to increase the
availability and quality of community childcare and recreational
settings for children and youth (ages 3-18) with disabilities or
developmental concerns. PII also works to increase the participation
of children and youth with disabilities in regular community settings
with their typically-developing peers.
Staff provide different service components to achieve the program’s
goals, including: screening and evaluation, consultation and technical
assistance, training and workshops, and referrals and linkage.
RESULTS
—421 childcare and recreational providers received training.

—101 childcare and recreational providers received technical
assistance or consulting services.
—Partners In Inclusion trainings will be available online in the near
future!
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